In the claims 

1 . (Currently Amended) A system for integrated processing of information from a 
plurality of data systems, the system comprising: 

a first network connection, the first network connection adapted to receive 
information sent from a terminal over a first network and also adapted to receive 
information sent to the terminal; 

a plurality of data system connections, each data system connection of the 
plurality of data system connections adapted to receive information sent from a respective 
data system of a plurality of data systems and also adapted to receive information sent to 
a respective data system of the plurality of data systems; and 

a server coupled to the first network connection and the plurality of data system 
connections, the server including 
a processor, and 

a memory coupled to the processor, the memory including a plurality of data 
system instructions objects, wherein each data system instructions object of the 
plurality of data system instructions objects corresponds to a respective data 
system of the plurality of data systems, and wherein each data system instructions 
object manages communications between the terminal and the respective data 
system of the plurality of data systems by the data system instructions object of 
the plurality that corresponds to a particular data system communicating through 
an applications interface with the terminal to exchange data relevant to the 
particular data system and by the data systems instruction object communicating 
with the corresponding data system through a separate applications interface from 
the communications with the terminal in order to exchange data between the data 
systems instruction object and the data system . 

2. (Original) The system of claim 1, wherein: 

the plurality of data system connections include a first data system connection and 
a second data system connection, wherein the first data system connection and the second 
data system connection are selected from the group consisting of a credit services system 
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connection, an inventory services system connection, a customer services system 
connection, and an activations system connection; and 

the plurality of data system instructions objects include a first data system 
instructions object and a second data system instructions object, wherein the first data 
system instructions object and the second data system instructions object are selected 
from the group consisting of a credit services instructions object, an inventory services 
instructions object, a customer services instructions object, and an activations instructions 
object, and wherein the first data system instructions object is different from the second 
data system instructions object. 

3. (Original) The system of claim 1, the system further comprising: 
a point-of-sale (POS) database coupled to the server, and 

the memory includes a POS services instructions object. 

4. (Original) The system of claim 2, wherein the memory includes an accounting 
services instructions object. 

5. (Original) The system of claim 1, wherein the memory includes a user profile 
instructions object, wherein the user profile instructions object 

receives login information of a user from the terminal, and 
determines the access rights of the user for each respective data system of the 
plurality of data systems. 

6. (Original) The system of claim 1, wherein the plurality of data systems 
instructions objects are object-oriented software modules. 

7. (Original) The system of claim 1, wherein the plurality of data systems 
instructions objects are Java beans. 

8. (Original) The system of claim 1, further comprising a second network 
connection, the second network connection being adapted to receive information sent 
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from the terminal over the second network and also adapted to receive information sent to 
the terminal, wherein the second network is different from the first network. 

9. (Original) The system of claim 1, wherein the first network connection is a wide 
area network port. 

10. (Currently Amended) The system of claim [[9]] 8, wherein the second network 
connection is a hypertext transmission protocol network port. 

11. (Original) The system of claim 1, further comprising a terminal, the terminal 
including a processor and a memory coupled to the processor, the memory including a 
web browser and an applet, the terminal coupled to the server via a first network and the 
first network connection. 

12. (Currently Amended) The system of claim [[11]] 8, further comprising a 
terminal, the terminal including a processor and a memory coupled to the processor, the 
memory including a web browser and an applet, the terminal coupled to the server via a 
first network and the first network connection, and wherein, when the terminal is unable 
to communicate with the server via the first network and the first network connection, the 
terminal is coupled to the server via a second network and the second network 
connection, and wherein the second network is different from the first network. 

13. (Original) The system of claim 11, wherein the terminal is adapted to: 
receive login information of a user; 

send the login information of the user to the server; and 

receive information from the server corresponding to each of the respective data 
systems of the plurality of data systems to which the user has access rights. 

14. (Original) The system of claim 1, further comprising a plurality of data systems, 
each data system of the plurality of data systems being coupled to the server via a 
respective data system connection of the plurality of data system connections. 
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15. (Original) The system of claim 1, wherein the plurality of data systems include a 
first data system and a second data system, the first data system and the second data 
system being selected from a group consisting of a credit services systems, an inventory 
services system, a customer account services system, and an activations services system. 

16. (Currently Amended) A system for integrated processing of information from a 
plurality of data systems, the system comprising: 

a plurality of data systems, each data system of the plurality of data systems 
having unique user access rights, wherein each data system of the plurality of data system 
is associated with a respective data system application of a plurality of data system 
applications; 

a server coupled to the plurality of data systems, the server including a plurality of 
data system application interface instructions, wherein each data system application 
interface instructions of the plurality of data system application interface instructions 
corresponds to a respective data system application of the plurality of data system 
applications and wherein the data system application interface instructions provide a first 
set of application interfaces to each of the respective data system applications enabling 
data to be exchanged between the server and the respective data systems , the server 
including a data systems user access database that stores user access rights to each data 
system of the plurality of data systems; 

a terminal coupled to a second application interface of the server that is separate 
from the first set of application interfaces and that enables data relevant to one or more 
data systems to be exchanged between the terminal and the server separately from data 
being exchanged between the server and the data systems , the terminal including system 
access instructions, wherein the system access instructions send login information of a 
user to the server, the terminal displays selected data systems applications, the selected 
data system applications corresponds to a set of data system applications to which the 
user has access rights, and the set of data system applications to which the user has access 
rights is determined based at least in part on the login information of the user and the data 
systems user access database. 
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17. (Original) The system of claim 16, wherein the plurality of data systems include 
a credit services data system, an inventory services data system, a customer account 
services data system, and an activation services data system. 

18. (Original) The system of claim 16, further comprising a point-of-sale (POS) 
database coupled to the server, the server including a POS application, the terminal 
displaying the POS application. 

19. (Original) The system of claim 18, wherein the terminal includes 

POS application off-line instructions to provide POS application functions when a 
data connection between the terminal and the server is inoperable, and 

a data storage device to store a persistent message queue, wherein the persistent 
message queue includes POS application data generated by the POS application off-line 
instructions when the data connection between the terminal and the server is inoperable. 

20. (Original) The system of claim 16, wherein the plurality of data system interface 
instructions are object-oriented software modules. 

21 . (Original) The system of claim 16, wherein the plurality of data system interface 
instructions are Java beans. 

22. (Currently Amended) A method of integrated processing of information from a 
plurality of data systems, the method comprising: 

receiving login information of a use r provided from a terminal through an 
application interface to a user profile instruction object of a server ; 

determining by the user profile instruction object t hat the user has system access 
rights based at least in part on the received login information; 

accessing by the user profile instruction object of the server a database of data 
systems user access rights, the database of data system user access rights storing the 
access rights of a plurality of users with respect to a plurality of data systems; and 
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determining by the user profile instruction object t he set of data systems of the 
plurality of data systems to which the user has access, the determining being based at 
least in part on the login information and the database of data systems user access rights; 
and 

communicating through an application interface of each of a plurality of 
instruction objects of the server to each of the plurality of data systems corresponding to 
each of the instruction objects to exchange data between the server and the plurality of 
data systems and communicating through the application interface of the server to the 
terminal to exchange data related to only the data systems for which the user has access 
rights between the terminal and the server . 

23. (Currently Amended) The method of claim 22, further comprising sending data 
system access rights information to [[a]] the terminal, the data system access rights 
information based at least in part on the determined set of data systems of the plurality of 
data systems to which the user has access. 

24. (Original) The method of claim 22, wherein the plurality of data systems includes 
a first data system and a second data system, the first data system and the second data 
system being selected from the group consisting of a credit services system, an inventory 
services system, a customer services system, and an activation services system. 

25. (Currently Amended) The method of claim 23, further comprising: 
receiving the data system access rights information at the terminal ; and 
displaying a set of data system applications at the terminal for exchanging data 

between the terminal and each of the plurality of instruction objects of the server , each 
data system application of the set of data system applications corresponding to a 
respective data system of the determined set of data systems of the plurality of data 
systems to which the user has access. 

26. (Currently Amended) A system of integrated processing of information from a 
plurality of data systems, the system comprising: 
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means for receiving at a server login information of a user from a terminal ; 

means for determining at the server that the user has system access rights based at 
least in part on the received login information; 

means for accessing a database of data systems user access rights at the server , the 
database of data system user access rights storing the access rights of a plurality of users 
with respect to a plurality of data systems; and 

means for determining at the server the set of data systems of the plurality of data 
systems to which the user has access based at least in part on the login information and 
the database of data systems user access rights; 

means for communicating through an application interface of each of a plurality 
of instruction objects of the server to each of the plurality of data systems corresponding 
to each of the instruction objects to exchange data between the server and the plurality of 
data systems; and 

means for communicating through the application interface of the server to the 
terminal to exchange data related to only the data systems for which the user has access 
rights between the terminal and the server . 

27. (Currently Amended) The system of claim 26, further comprising means for 
sending data system access rights information to [[a]] the terminal, the data system access 
rights information based at least in part on the determined set of data systems of the 
plurality of data systems to which the user has access. 

28. (Original) The system of claim 26, wherein the plurality of data systems includes 
a first data system and a second data system, the first data system and the second data 
system being selected from the group consisting of a credit services system, an inventory 
services system, a customer services system, and an activation services system. 

29. (Currently Amended) The system of claim 27, further comprising: 

means for receiving the data system access rights information at the terminal ; and 
means for displaying a set of data system applications at the terminal each data 
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system application of the set of data system applications corresponding to a respective 
data system of the determined set of data systems of the plurality of data systems to 
which the user has access. 

30. (Currently Amended) A computer-readable medium storing a plurality of 
instructions to be executed by a processor of a server for integrated processing of 
information from a plurality of data systems, the plurality of instructions comprising 
instructions to: 

receive login information of a user from a terminal ; 

determine that the user has system access rights based at least in part on the 
received login information; 

access a database of data systems user access rights, the database of data system 
user access rights storing the access rights of a plurality of users with respect to a 
plurality of data systems; 

determine the set of data systems of the plurality of data systems to which the 
user has access, based at least in part on the login information and the database of data 
systems user access rights ; and 

communicate through an application interface of each of a plurality of instruction 
objects of the server to each of the plurality of data systems corresponding to each of the 
instruction objects to exchange data between the server and the plurality of data systems 
and communicating through the application interface of the server to the terminal to 
exchange data related to only the data systems for which the user has access rights 
between the terminal and the server . 

31. (Currently Amended) The computer-readable medium of claim 30, further 
comprising instructions to send data system access rights information to [[a]] the 
terminal, the data system access rights information based at least in part on the 
determined set of data systems of the plurality of data systems to which the user has 
access. 
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32. (Original) The computer-readable medium of claim 30, wherein the plurality of 
data systems includes a first data system and a second data system, the first data system 
and the second data system being selected from the group consisting of a credit services 
system, an inventory services system, a customer account services system, and an 
activation services system. 

33. (Currently Amended) The computer-readable medium of claim 31, further 
comprising instructions to: 

cause the terminal to receive the data system access rights information; and 
cause the terminal to display a set of data system applications, each data system 
application of the set of data system applications corresponding to a respective data 
system of the determined set of data systems of the plurality of data systems to which the 
user has access. 

34. (New) A system for integrated processing of information from a plurality of 
data systems, the system comprising: 

a plurality of data systems, each data system of the plurality of data systems 
having unique user access rights, wherein each data system of the plurality of data system 
is associated with a respective data system application of a plurality of data system 
applications; 

a server coupled to the plurality of data systems, the server including a plurality of 
data system interface instructions, wherein each data system interface instructions of the 
plurality of data system interface instructions corresponds to a respective data system 
application of the plurality of data system applications, the server including a data 
systems user access database that stores user access rights to each data system of the 
plurality of data systems; 

a terminal coupled to the server, the terminal including system access instructions, 
wherein the system access instructions send login information of a user to the server, the 
terminal displays selected data systems applications, the selected data system applications 
corresponds to a set of data system applications to which the user has access rights, and 
the set of data system applications to which the user has access rights is determined based 
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at least in part on the login information of the user and the data systems user access 
database; 

a point-of-sale (POS) database coupled to the server, the server including a POS 
application, the terminal displaying the POS application, and wherein the terminal 
includes POS application off-line instructions to provide POS application functions when 
a data connection between the terminal and the server is inoperable; and 

a data storage device to store a persistent message queue, wherein the persistent 
message queue includes POS application data generated by the POS application off-line 
instructions when the data connection between the terminal and the server is inoperable. 
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